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Sign up naw for exciting 
Employees' Club trips ... 
BCBSF SUPPORT OF UNITED WAY STILL STRONG 
I 
nFebruary, United Way 
of America came under 
fire for allegations of 
financial mismanage­
ment and the revelation 
that national president William 
Aramony was paid more than 
$400,000 a year in salary and 
benefits. 
Though Aramony resigned 
after 22 years with United Way, 
negative reverberations spilled 
over to local agencies. 
In response to allegations of 
mismanagement at the national 
level, local agencies took action. 
- Pam PauCchairman of the 
board of United Way of 
Northeast Florida, sent letters to 
United Way supporters. 
Excerpts from that letter: 
The United Way of Northeast 
Florida is a local, autonomous 
organization, run by its local 
volunteers to serve our community. 
It does not report to nor does it have 
control over the independent trade 
association in Washingtan, D.C. 
The United Way of Northeast 
Florida is one of 1,400 local United 
Ways which have contributed dues 
to fund services from United Way 
of America such as staff and 
volunteer training, promotional 
materials and the compilation and 
reporting of national contribution 
and service statistics. These dues 
amount to less than one cent of 
every dollar raised. 
We are deeply concerned about 
the allegatians of financial 
impropriety and excess on the part 
of the President of United Way in 
Washington, D.C., and have taken 
the following action: 
1) We have suspended dues to 
United Way of America until we 
are satisfied with the resolution of 
this issue; 
2) We have called for the 
resignation of William Ara many, 
president of United Way of 
America; 
· 3) We have demanded that United 
Your United Way pledge helps fund needed services to thousands of men, 
women and children in your community. 
Way of America tighten its 
financial accountability. 
Pam Paul also asked for 
peoples' continued support of 
United Way as it works toward 
its goal of helping others. 
BCBSF will continue to 
support United Way, says Tom 
Albright, senior vice president 
and Chief Marketing Executive. 
"BCBSF remains committed to 
the United Way. We firmly 
believe supporting the 
organization is the single best 
way to make a difference to 
those in need in our 
communities. Of $3.1 billion 
raised annually, United Ways 
return 85 percent to local 
agencies. 
"United Way of Northeast 
Florida in particular is very well 
run. Through outstanding 
volunteer and staff leadership, 
it has almost doubled campaign 
results over the last five years 
and has been consistently 
recognized as a leader among 
United Ways nationally. 
"United Way of Northeast 
Florida has fundraising and 
overhead costs of just 13.4 
percent. This means a maximum 
amount of your donation goes 
directly to those people in our 
community who are most in 
need," concludes Albright, who 
serves on the board of United 
Way of Northeast Florida. 
Local media coverage of the 
situation has included reports of 
some employees with other 
companies requesting a 
withdrawal of their pledges of 
support for United Way. 
Some similar requests have been 
received by BCBSF's Payroll 
department, says Karen Morris, 
Employee Relations, who urges 
employees to think carefully 
before taking such action. 
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"It will be a real tragedy if 
people stop contributing to 
United Way," says Morris. "The 
tragedy will occur in the Ii ves of 
the thousands of men, women 
and children in our community 
who depend on the social service 
agencies funded in whole or in 
part by United Way- agencies 
like the American Red Cross, 
Family Health Services, Hubbard 
House, The Salvation Army, the 
Jacksonville Urban League and 
Childbirth Education 
Association, just to name a few." 
Some of these agencies 
already are feeling the sting of 
threatened funding, especially 
after media coverage of the 
national situation sparked 
interest in the way local United 
Ways operate. 
In Jacksonville, controversy 
over United Way President 
Virginia Mason's $106,000 salary 
triggered additional concerns 
and prompted the board of 
United Way of Northeast Florida 
employees only 
Honey 01 A Deal 
PHOTO BY: CLAIRE BALITRASIS 
United Way funds are vital to 
organizations like Episcopal Child 
·Day Care Centers ... 
to call in a consultant to review 
her compensation. City leaders 
generally praise Mason's skills 
and say her salary is justified, 
but others say it's out of line. 
While that debate continues, 
United Way staff and volunteers 
work to calm concerns and focus 
peoples' attention on the needs 
that still exist in the community, 
says United Way of Northeast 
Florida spokesperson Beth 
Mixson. 
"Decisions about how United 
Way funds are allocated to 
various agencies are made by 
community volunteers, such as 
BCBSF Vice President Tom 
Dunn," says Mixson. "Getting 
involved in United Way is the 
best way for people to 
demonstrate their concern." 
Mixson says she would 
welcome questions, comments 
and, especially, fund allocation 
volunteers. For more 
information, call the United Way 
hotline at (904) 390-3200. ■ 
The deadline to redeem your BCBSF holiday gift 
certificate has been extended from March 30 to 
May 30, 1992. 
Perfect for parties or for the busy household 
looking for an elegant meal without a lot of fuss, 
the menu offers everything from appetizers to 
desserts. You can also apply your certificate 
toward the purchase of a delectable Honeybaked 
ham. 
Good in Honeybaked stores around the state, 
these certificates entitle you to your choice of a 
variety of delicious food packages. 









Florida's 1991 financial results 
included a rise in policyholders' 
equity to 296.5 million, an 
increase of $17.6 million for the 
fourth quarter. 
Policyholders' equity enables 
us to create new systems and do 
the research and development 
necessary to create new 
managed care products and 
programs for our customers. It is 
also a measure of the company's 
strength and ability to meet 
obligations during times of 
economic instability or when 
claims expenses are higher than 
anticipated. 
We are building equity to 
match the growth of our 
business and our customer base. 
Our current level of equity­
equal to approximately 2.3 
months of claims reserves -
provides a safety net for the 
future. Our high point for 
policyholders' equity occurred 
in 1986 when we had 3.8 months 
of claims reserves. 
Other key results for 1991 
included: revenue of $1.6 billion 
for the year 40,932 new 
contracts, operating income of 
462.7 million and a net gain of 
$96.7 million. Our average net 
income over the past six years is 
$13 million. The average 
revenue during that same period 
was $1.2 billion. During the past 
six years, on average, our 
income was one percent of 
revenue. 
Reasons for our good 
performance in 1991 included 
the strength of our managed 
care programs, especially our 
health maintenance 
organization, which generated 
$24.8 million in earnings in 1991, 
good results from shared 
savings, and excellent 





Several energetic BCBSF 
employees participated in the 
American Cancer Society's first 
Making Strides event held 




participants to walk, run, 
rollerblade, race walk, 
wheelchair, skateboard or even 
pogo stick the scenic route along 
the St. Johns River in honor of 
friends, relatives or co-workers 
who are surviving cancer. 
The American Cancer Society 
plans to repeat the event next 
year. For more information, 
call 398-0537. ■ 
Making Strides Against Cancer were (front row, L-R): Tina Cengic Stevens, Herb 
Hazlett, Owen Musselwhite and Peter Leddy. (Standing, L-R): Nancy Teter, Tod 
Carrier, Sally Musselwhite, Dallas Chaffin, Gaile Anderson, Mark Mantarro, Ken 
Saitow and Michelle Mantarro. 
Exceptional Employees The nineteen button-award winners were 
recognized at a special luncheon held in their 
honor. Mike Jones, director of Facilities and Office 
Services, was the guest speaker. More employees were caught doing something 
right - providing exceptional service to their 
customers. Each winner of the "I Was Caught 
Doing Something Right" button award becomes a 
service ace who can reward another empleyee-fo 
providing outstanding service to a customer. 
Jones talked about some of his own positive and 
negative experiences as a customer and pointed 
out the impact these experiences have had on the 
·image-and iuture successes--of the-companie 
involved. He congratulated tho� who were caught 
Employees caught doing something right were (front row, L-R): Nancy McCloud, 
Alicia Rothschild, Esther Woodard, Paula Brunson, Frances Lang, Deloris Green. 
(Middle row L-R): Jackie Gilio, Sue Demers, Lola Marsh, Robin Scott, Darrin Hall, 
Jay Deen. (Back row, L-R): Regina Moment, Shirley Jones, Ron Smith, Rudolph 
Carn, Dallas Chaffin. Not present: Daphne Tirado, Jeri Linsenmayer. 
Pensacola 
Businesses 
Praise The Blues 
More than 500 business leaders 
and decision makers attended 
the Pensacola Chamber of 
Commerce's 1992 Area Business 
Show held February 20 and 21. 
Blue Cross and Blue Shield of 
Florida had an information 
booth set up to tell attendees 
about the company and its 
managed care programs. 
"A number of business 
owners and their employees 
stopped by our booth to tell us 
what a difference Blue Cross 
and Blue Shield has made," says 
Beth Furry, Field Service 
Representative. "They consider 
our products an important part 
of their benefit plan. People who 
are looking for employment 
with a company also say it 
makes a big difference when the 
employer is covered by BCBSF. 
The message they kept repeating 
was "it's good to have the Blues 
behind us." 
Other BCBSF attendees were 
Sales Manager Steve Macomber, 
Marketing Representative Eric 
Shaw and Account Executive 
Ralph Whitmore. Marketing 
doing something right, and said 
that the highest and most sincere 
form of recognition is 
recognition by one's peers. 
Smith Coffey, Operations 
manager in the Northeast 
Regional Office, was master of 
ceremonies. 
The service recognition 
program is sponsored by the 
Partners In Employee 
Recognition (PIER) work group. 
The work group members who 
coordinated the luncheon are 
Kathi Peaks, Bev Ames, Cindy 
Peacock and Mary Willey. ■ 
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Ralph Whitmore shares information 
about BCBSF with the owner of a 
small business in Pensacola. 
Representative and Registered 
Nurse Sharon Ball also offered 
free blood pressure checks 
during the show. ■ 
service anniversaries 
The following employees celebrated 
anniversaries in March: 
five years 
Pilar Barreras, Field Group• 
Specialist... Terri L. Cranford, Forms 
Analyst.., Jeffrey T. Croasmun, 
Maintenance Technician ... Karen A. 
Daughtery, Individual Benefit 
Coordinator ... Leslie M Florence, 
Customer Service Representative B ... 
Elizabeth P. Ford, Administration 
Analyst Marketing Support... Kevin D. 
Ford, Burster Operator ... Olis J. 
Garber, Manager EDP Systems & 
Programs ... Gary R. Givens, 
Supervisor, Accounting ... Nancy E. 
Henley, Health Industry Analyst... 
Charlie E Kirksey, Jr, Supervisor, 
Medicare B Claims Processing ... 
Tisha E Mooring, Clerk B ... Burnetta 
0. Parker, Clerk C ... Anthony 0. 
Penna, Director of 
Telecommunications ... John R. 
Phelps, Director, Risk Management... 
Janet Pringle, Manager Utilization 
Review H0I. .. Kenneth H.-Purvis, 
Services Technician ... Patricia W 
Robinson, Secretary B ... Marcia 
Sadowsky, COB/Subrogation 
Analyst... Shirley A. Shaw, Case 
Management Support ... Jessica D. 
Skipper, Operation Analyst 11. .. Joyce 
A. Sobosly, Receptionist.. Tonya V 
Thomas, Customer Service 
Representative A ... Lynne W 
Truesdale, Software Consultant... 
Glorida E. Ulm, Senior Claims 
Examiner ... Albert M Warnock, Jr., 
Accountant 11 ... Katherine L. Weeks, 
Customer Service Representative C 
,ten years 
Robert J. Crozier, Project Consultant 
C ... Donald C. Holmes, Manager 
Marketing Research ... Barbara M. 
Moore, Other Carrier Liability 
Analyst... Alfonzo G. Washington, 
Vice President Organization 
Development & Training. 
Service Anni11rsaries continued 





Shernita D. Cooper, Supervisor 
Medicare B Communications ... 
Patricia M. Dion, Supervisor, 
Special Services, Marketing ... Karen 
H Edwards, Data Control Analyst... 
Cynthia F. Hansberry, ACS Claims 
Service Coordinator ... Terri J. 
Lordahl, Underwriting Examiner. .. 
Barbara J. Robinson, Correspond­
ence Representative B ... Patricia Y. 
Rogers, Quality Analyst, PBO ... 
Mario V. Rubio, Director, Medicare 
B Customer Service ... Len worth H. 
Warren, Supervisor Branch 
Audit, PARO 
twenty years 
Kristi L. Burns, Customer Service 
Rep B. .. Bobbie J. Cole, Correspon­
dence Representative B ... David R. 
Fields, Manager Provider 
Contracting ... Stanley J. Hall, Senior 
Technical Analyst... Gladys L. 
Harper, Claims Service 
Representative Ill. .. Barbara J. Kirce, 
Group Accounting Specialist... 
Berniece L. Morris, Customer 
Service Representative B ... Larry L. 
Payne, Vice President Claims ... Joan 
R. Rhoden, Executive Secretary A ... 
Beverly Williams, Claims Examiner 
C, Medicare B. 
twenty-five years 
£/rester M. Bennett, Executive 
Housekeeper ... Sharon C. Dobbs, 
Manager Admin. National 
Accounts ... Arlinda C. Hare, 
Planning and Operations Support 
Analyst... Thomas J. Keane, 
Manager, Senior Policy PBC ... 
Barbara A. Murray, Corporate 
Financial Resources Analyst... 
Robert S. Sebok, Vice President, 
Group Sales ... Ottis L. Shepard, 
Technical Analyst I. 
for your benefit 
National Hearl 
Attack Risk Study 
Participants 
Needed 
Blue Cross and Blue Shield of 
F1orida is continuing to work 
with Baptist Medical Center to 
offer BCBSF employees the 
opportunity to participate in the 
National Heart Attack Risk 
Study. 
The initial screening was 
conducted last September and 





Please note payment schedule. 
Call the designated contact to 
reserve your space for these 
exciting trips! 
April 24-26, 1992: Palm Beach 
Great Escape Weekend. Palm 
Beach, FL. Enjoy a weekend of 
fun and relaxation in sunny 
Palm Beach featuring a day 
cruise to the Bahamas. Package 
includes: round-trip motorcoach; 
meals and entertainment; cruise 
to the Bahamas; hotel 
accommodations. Rates: $220 
per person. Prices based on 
double occupancy. For 
information, call TaJuana 
Wright, 363-3267. 
May 15-17, 1992. Crystal 
River/Rainbow River. This is the 
trip all you divers and 
snorkelers have been waiting 
for. Trip includes optional 
rentals. Rates: double, $80; triple, 
$60 per person. Payment 
schedule: $25 due by 3/26/92; 
total due by 4/16/92. For more 
information, call Steve Teal, 363-
4239. 
. May 29-31, 1992. Stroll Through 
Savannah. Spend a beautiful 
weekend in Savannah, Georgia. 
Package includes: two nights 
hotel accommodations, carriage 
ride tour. lunch at the Pink 
House, round-trip motorcoach. 
Rates: $170 per person, based on 
double occupancy. Total 
payment due by 4/16/92. Space 
screening is now due. Study 
participants will continue to be 
screened every six months 
through September, 1995. 
The study screens for five 
cardiac risk factors: blood 
cholesterol, blood sugar, weight, 
blood pressure and smoking. 
is limited. For more information, 
call TaJuana Wright, 363-3267. 
June 25-26, 1992: Cruise to the 
Bahamas. Take a getaway cruise 
to Nassau in the Bahamas and 
enjoy three beautiful days in the 
sun aboard the Carnival Cruise 
Line. Package includes: round­
trip motorcoach, meals and 
entertainment; shipboard 
activities. Rates for inside cabin: 
$266 plus port tax $42 per 
person. Outside cabin: $323 plus 
port tax $42 per person. Prices 
based on double occupancy. 
Third and fourth person sharing 
a cabin $199 per person. Total 
payment due by 5 / 4/92. For 
more information, call Bob 
Eagle, 363-4443. 
September 4-7, 1992. Cruise to 
the Bahamas.Take a getaway 
cruise to Nassau in the Bahamas 
and enjoy three beautiful days in 
the sun aboard the Premier 
Cruise Line's star ship Oceanic. 
Package includes: round-trip 
motorcoach, meals and 
entertainment; shipboard 
activities. Rates for inside cabin: 
$295 plus port tax $41 per 
person. Prices based on double 
occupancy. Third, fourth and 
fifth person sharing a cabin $205 
per person, based on availabil­
ity. Payment schedule: $200 due 
by 5/1/92; total due by 7 /3/92. 
For more information, call 
Lenette Paulk, 363-5546. 
September 8-14, 1992. Hawaii­
Aloha Waikiki. Feast your eyes on 
this proce for a beautiful trip to 
Hawaii. Eight days, seven nights 
with tours included. Package 
includes: 
Round trip air 
from JAX, hotel 
If you were screened 
last year, we encourage 
you to continue to 
participate in the study. If 
you'd like to join the study, 
you can call for an 
appointment to be 
screened. It takes about 60 
minutes. You should fast 
for two hours prior to the 
screening. Your results are 
confidential and will be given to 
you at the end of the screening. 
Call Compensation and 
Benefits at 791-6829 for more 
information. ■ 
accommodations on the beach, 
tax and transfers, baggage 
handling, breakfast and get­
acquainted briefing, garment 
factory tour, jewelry factory 
tour, punchbowl tour of the city. 
Rates: Double, $869; triple, $846; 
quad, $843 per person. Prices 
based on double occupancy. 
Payment schedule: $150 due by 
4/2/92. $150 due by 5/15/92. 
$150 due by 6/11/92. $150 due 
by 7 /9/92. $150 due by 7 /23/92. 
For more information, call Bob 
Eagle, 363-4443. 
October 2-5, 1992. Mexican 
Getaway Adventure. Enjoy 
autumn in beautiful Cancun, 
Mexico. Package includes: 
round-trip air from Jacksonville, 
hotel accommodations on the 
beach, tax and transfers. Rates 
for inside cabin: $355 per person. 
Prices based on double 
occupancy. Payment schedule: 
$75 due by 5/14/92 $75 due by 
7 /23/92. Total due by 9 /17 /92. 
For more information, call 
Carolyn McNeil, 363-4532. 
Please note: Trip deposit money is 
nonrefundable. Additional 
payments refundable up to 45 days 
prior to departure date 
Day Trips 
April 24, 1992: Roses, 
Thomasville, GA. Reserved seats 
at Rose parade. Test gardens, 
Lunch. Rose show. Historic 
home. Round-trip motorcoach. 
$48 per person. 
November 7, 1992: Mule Day, 
Calvary, GA. Country fair 
experience. $29 per person. 
For more information, call 
Employees' Club at (904) 363-4607. 
